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Harrods Creek Fire Department &

Courtesy Gregg Cobb: December 22, 2001, Fire at
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Courtesy Gregg Cobb: Believed to be a wreck aon
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Harrods Creek Fire Department &
April 2, 200 2, hcfd. or g:

Apartment Fire - 04/02/2002
Ledgebrook Ct.
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Harrods Creek Fire Departmen

October, 200 2, Letter

- HARRODS CHREEK

Fire Protection District

Dear Customer,

Qur records indicate thal you recently required the services of the Harrods Creek
Fire Department. In an effort to evaluate and improve the delivery of our services,
we are asking our customers to complete and return this voluntary survey. A

stamped self-addressed envelope is enclosed for your convenience.

is Aponte, Chiel

‘frrods Creek Fire Department
1. Did you call 911 for help? Yes No

2. If you did not call 911, how did you contact the fire department?
My Neighkors colled .

3. Were the 911 operators and Firc dispatchers courteous and helpful?
Yes No _ | did rot \near "\"’QXV ‘){\ft\f werg M'l' = M";i%eﬁ'
N

4. Given the nature of the problem and prevailing weather conditions, did the fire

department respond in a reasonable amount of time? As ____.No
~ - —— \
..,_m-,.ﬁ-_MM.j?ﬂ_”} (148 "\’va Slene — in S Muns,

5. If the department did not arrive in a reasonable amount of time, how long do you

estimate it took for the department to arrive?

6. Afteg arrival, was the department prompt and efficient in resolving the problem?

"Yes  No &
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) ‘.&._,_m@%wﬂw%h&@{l
7. Were the firefighters courteous to you and r family?
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8. Any additiongl commcnts?l’ 3\«.& Ao Sec. ‘—}L\em q[ ' I
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8905 US. Hwy 42 Prospect. KY 40059 « wwwhcfdarg
PH Station One (SO2) 228-1351 « Station Two (S02) 228-3434 « FAX: (502) 226-6336 - e-mail ops®hefdorg

«EFe b




Harrods Creek Fire Departmen
2002, Courtesy hcfd.org, Hall oween Party with




